
Twin COVID 19 Policy for Safe Operations

Our team have been working hard to update all our policies and procedures to ensure that 

our schools are operating to COVID 19 - safe guidelines, this includes all classroom sizes, 

activities and excursions. We are in regular contact with all other service providers to ensure 

that they are operating in line with our own and government COVID 19- safe guidelines. 

What you can expect going forward:

Pre arrival:

• Fully updated pre-departure information to enable students to best prepare for travel

• Trained staff available by phone to answer questions about travelling to the UK and  
Ireland and what studying at Twin looks like now

In centres

• Sanitiser provided in public and classroom areas

• Reinforced cleaning protocols, including increased cleaning of high touch and bathroom areas

• Staff provided with COVID 19 training

In class

• Social distancing enforced in all common and classroom areas

• Smaller class numbers – maximum of 10 students per class (UK only).  This will be relaxed  
as the guidance allows 

• Classes in Ireland may be larger

• Virtual reception, students can manage their course and speak to the academic team virtually

• Staggered class times, to prevent congestion

 

 

 



 

 

 

Accommodation:

• Residential and homestay providers provided with strengthened cleaning requirements

Activities and excursions

• Coach and attraction providers have been contacted for their risk assessments and  
COVID 19 visit requirements

• All classroom and social activities risk assessed

Courses may be delivered partially online and partially face to face. This may mean, as an example only, 5 
hours per week in the college and 10 hours online, for a 15-hour course. This method is known as blended 
learning and is a tried and tested method for a successful education. The decision on the exact form of the 
blended learning will be made with the safety and health of our students and staff given the highest priority.

There will be no full or partial refunds based on the amount of time spent online or in the physical classroom. 

*Please note that Academic Year in Ireland students that are registered on a course, must remain  
on that course for the duration of the 25 weeks.


